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For more than 36 years, Sl-Systems has met the hardware and

software nesds of top commercial sub-contractors. |1 provides a full

S S line of business management software applications that can be mixed
I _"p"StEIT'lS, II"IC. and matched to fit the customers’ specific nesds. I specialzes n

a complkeie job costing and integrated accounting solution for mid o

larger-sized specialty coniractors.

WA T T To remain in business for 36 years is quite an achievement n itseff,
With 'T' vIty, WE dre but it wouldn't have been possible without a customer-centric philbsophy.
ready for anything “For more than two years, we supported a remote customer that gave
from anywhere” us fits because the help desk had no way to see the client's desktop,”

an Boume, says Alan Bourmne of 31 Systems, Inc. "We tried everything but
i nat hang provided enough remote access to the problems.”

Vertical indusiry VARs have specific needs that third-party services
such as WebEx and GoTolMyPC domt address. iTivity's suppart far
Microsoft Windows, LUNIX, and Linux, combmed with it being hosted

on the VAR's Infernet connection, offers far greater functionaliy
- About Sl Eyﬁtem 2 and flexibility than competing solutions.

) “Tricka iTiwity is the answer 10 two-plus vears of hand-wringing
Founded: 1968 ) over how o remotely support our GUI product,” says Boume,
Industry: Construction “With iTwity, we are ready for anything from amywhere.” By Btening
Froducts. Hardware and to IT adminstrators and VARs, Tridia created iTivity as a sef-hosted
software solutions for the solution that eliminates the monthly subscription fess of competing

;fmma management Ialln-;r-“‘ta'a services. Mot only is this cheaper, but it also increases privacy.

m:-”:,a m" !H EI.IJ—GM'I:I'! Mf:.'.ﬂtnra iTivity leverages Tridia's bong history of technical innovation and

customer success to provide an innovative, yet affordable, Intemet-
based collaboration and support platferm. It is from the Trdia iT vy
Sl Systems, Inc. platform that companies can put forth a standardzed conneciivity

2323 Belleair Road solution that meeis ther needs today, and for some time {o come.
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