Contact
Donna Straight
news@ftridia.com

Tridia Corporation

1355 Terrell Mill Road
Building 1482, Suite 100
Marietta, GA 30067

t. 770-428-5000
f. 770-428-5009
www.tridia.com

FOR IMMEDIATE RELEASE
tridia-

Tridia Helps Road Ranger Implement PClI Complaint Support —
iTivity Selected to Support Point-of-Sale Applications

ATLANTA, GA — JANUARY 12, 2009. Tridia Corporation, the leader in remote
access and support software for Linux and UNIX, announces that Road Ranger
L.L.C has selected iTivity to support its retail petroleum retail convenience store
chain.

“PCI compliance is critical to any business that accepts credit card payments.”,
says Vince Frese, Tridia’s President & CEQO. “We are pleased that Road Ranger
selected iTivity to provide PCI compliant remote support for all of its store
locations.”

Road Ranger is hosting iTivity on their network insuring privacy and control of
data, critical to PCI compliance. Because iTivity is premise-based, it allows for
ready integration into Road Rangers applications and workflow. iTivity’s
architecture provides extremely secure connectivity. All remote connections are
managed by the central iServer that makes managing and auditing access easy,
secure, and compliant.

About Road Ranger

Road Ranger is a leading Midwest retail petroleum convenience store chain that
operates over fifty company locations in the states of lllinois, lowa, Kentucky,
Indiana, Missouri, Wisconsin and Ohio. Founded in 1984, the company currently
employs approximately 1,000 individuals and has approximately $900 million in
annual revenues.

About Tridia Corporation

Founded in 1987, Tridia has been the market leader in Linux and UNIX remote
access and support solutions for almost two decades. Tridia has over 3,300
customers and more than 20,000 installations worldwide. Tridia launched iTivity in
2004 as the first premise-based remote access and support solution for use on
private and public networks that can be customized and integrated into existing
workflows and applications. Tridia's products allow ISVs, VARs and IT Solution
Providers to increase worker productivity, lower support costs, improve customer
satisfaction, insure compliance and increase sales.



