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“iTivity is REAL COOL,
because it cuts out
multiple steps and puts
the fix right in front
of the user.”

- About Noracom -

Founded: 2001

Industry: Small Office/

Home Office (SOHO)

Froducts: Office and technology
products for small business
Customers. Under 100
employee companies

Noracom, Inc.

Houston, Texas
Telephone; 218-550-8667
E-Mail: info@noracom,.com
Web: www. noracom.com

Most small busnesses cannot afford a full time |T department.

They often depend on kbcal elecironics stores for technical information
and support. Moracom understands the issues of running a small
business and provides a single source for small business technology
needs that inclede computer hardware, soffware, accounting sysiems,
telephone systems, copiers, and more.

With the increasing cost of travel in time and fuel, Noracom sought
away to provide remote support and administration 1o the remote
customer desktops. "My clients have a variety of platforms and
network configurations,” sayvs Carolyn Dawdy, founder of Moracom.
"However, they are not large corporations and do not have in-house
technical support. iTwity has all the connectivity features | need to fix
problems remotely, and without a subsiantial management overhead.
It is easy io use and install.”

Tridia iT ity was perfect for Moracom because admmistraiors
ddnt have 1o reconfigure customer routers, or go through a kengthy
instalation process. Noracom is & prime example of how versatis
imivity is. It is a dynamic Internei tool, that's powerful and secure
encugh for singke incklenis and scheduled mamnienance of complete
infrastruciuras.

Moracom is already reakzing great valee from s implement ation

of iITwity. During & secure remoie support session, Dawdy openad
an |E window on a kocal compuier o research an error message.
"“When | found a page with the answer, | was able to copy the
address bar and pasie it into the remote computer's |E address
bar,” says Dawdy. "With pcAnywhere, | had fo copy i 1o the local
chpboard and hope that we could copy and paste a solution between
the remoie and local compuiers. This (T vity/funciionality) is REAL
COOL, because it cuts oul multiple steps and puis the fix night

in front of the user.”

Tridia iTvity i5 a seff-hosted solution that ebminaies the mont hiy
subscription fees of competing services. Mot only is this less
expensive, but it also increases privacy. iTwity eliminates the need
for WPMs which can be messy, unsecured, and time consuming
1o implement.




